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At a glance
1. Conversations: 0
1. Messages: 0
1. Leads captured: 0
1. Bookings: 0
1. Unanswered flagged: 0
1. Average messages per conversation: 0

Summary
Zero activity recorded for the period 2026-09-28 through 2026-10-04. No conversations, messages, leads, or bookings were logged. Either the chatbot was offline, undeployed on live pages, or traffic to the site was absent entirely. This warrants immediate investigation before any content or knowledge base decisions can be made.

Suggested actions
[high] Verify chatbot deployment status
Zero conversations across a full week is abnormal for a live product. The embed script may have been removed, broken, or never placed on production pages.
Source: Aggregate: 0 conversations, 0 messages

[high] Confirm tracking and logging pipeline is functioning
Even if traffic was genuinely low, 0 messages is a red flag for a data pipeline failure. Logs, webhooks, or the database write layer should be audited.
Source: Aggregate: 0 messages, 0 unanswered flagged

[medium] Check site traffic for the same period
If analytics show normal page visits alongside zero chatbot activity, the chatbot is definitively broken or hidden. If traffic itself was zero, the site visibility problem takes priority.
Source: Aggregate: 0 conversations, 0 leads captured

Sentiment
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